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 We hope you find this newsletter helpful and informative.   
Our purpose is to provide up-to-date information helpful to you when using Army’s  

automated system to manage your benefits and entitlements, and when planning your 
retirement.   

SWCPOC at Fort Riley, Kansas  

Volume 1, Issue 7             September 2003
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Your feedback is appreciated on how we can better serve you.   To reach the ABC-C: https://www.abc.army.mil or 1-877-276-9287 – (TDD 1-877-276-9833)

 

Cynthia Porter 
Chief, Army Benefits Center-Civilian 
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✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  
Thrift Savings Plan Catch Up 

Contributions Update 

During the first week that employees were able to 
initiate the transaction to start contributing to the 
TSP Catch-Up, over 3,000 employees initiated their 
own transactions using the ABC-C systems. To 
start, stop or change your TSP Catch-Up election, 
visit the ABC-C website or use our toll-free 
telephone number to initiate your change.  

If you are planning for 2004, the first pay period you 
can make your elections to be effective for pay 
received during 2004 is the pay period 30 
November to 13 December.  Since the pay 
received for that pay period is actually January 
2004, that is the first pay period that elections can 
be made for the new year. The elections will be 
effective on 14 December. The maximum amount 
of contributions for 2004 will change to $3000. 

✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  
 

ABC-C Telephone Numbers - Overseas 

Belgium  0800-78245 
Germany  0800-1010282 
Italy   800-780821 
Japan   00531-1-20378 
Korea   00798-14-800-4766 
Netherlands  0800-0232739 
Saudi Arabia  1-877-276-9287 
United Kingdom  08-000857723 
 
 
 

Do you have topics you would like to see in 
the Newsletter? 

Send your suggestions to the email address at 
the end of the Newsletter for consideration! 
 

https://www.abc.army.mil/
http://www.tsp.gov/
https://www.abc.army.mil/
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Have You Noticed Our New Look? 
Have you logged into the secure area of the ABC-C 
website lately? When you click on the 
Benefits/EBIS button to go to the secure area, you 
will see that we have an updated Employee 
Benefits Information System (EBIS) that is much 
friendlier to use than our previous system.  

With the new system, you still use your SSAN and 
POE password to gain access to the new EBIS. 
Once you enter those two items and click Continue, 
you will have Army EBIS as an option to select. 
When you select Army EBIS you will now enter 
your SSAN and PIN to gain access to the secure 
site. This is the only time you will need to enter your 
PIN.  

Please take some time to familiarize yourself with 
the updated site. We hope you enjoy it and find it 
much easier to use than the previous system.   

✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  
Changing Your Address 

Did you realize that you can change your address 
at the MyPay website or with your Customer 
Service Representative (CSR)? You CANNOT 
change your address through the ABC-C or your 
personnel office. To change your address, log onto 
the MyPay website and click on Correspondence 
Address. In addition, you can also change your 
address for your Bonds at this site.  

If you prefer not to use the MyPay website, provide 
the information to your local CSR for entry into the 
payroll system.  

Your address will be update in the personnel 
system and TSP through electronic payroll 
interface. 

If you review and/or print your LES from MyPay, 
please save money by turning off the mailed copy. 

✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  
Technical Assistance 

Don’t forget that technical assistance is available 
from the SWCPOC HelpDesk between 7:00 a.m. 
and 4:00 p.m. CT by calling 785-239-2000 or DSN 
856-2000. Please remember the HelpDesk staff 
can help you gain access to the ABC-C, but they 
are not counselors.  

✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  

New Online Records Requests for 
Veterans Information  

Have you heard about the new online records 
requests for obtaining information from veteran 
records? By going to http://vetrecs.archives.gov, 
you can download the request for records. Once 
you do this, complete it and sign it and mail it to the 
records center. It is anticipated that using this form 
from the website should substantially decrease the 
amount of time it currently takes to obtain 
information from veterans’ records.   

The site is intended for use by the veterans, next of 
kin of deceased veterans and others with a need to 
obtain military service information such as 
personnel offices.  

We have a link to this site on the ABC-C site under 
Uniformed Services links.   

   

✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  

Did You Know?  
That during the month of August ABC-C 

counselors answered your calls, on average, 
within 42 seconds! 

 
✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  

On a Personal Note 
LOOK OUT!  

PLAN, PLAN, PLAN 
Once again, we are rapidly approaching one of 
the busiest times of the year for us as Federal 
employees. FEHB, TSP, TSP Catch-up… so 
much to remember!  While it can be confusing, 
to say the least, remember that we at ABC-C 
can help answer all your questions. Give us a 
call. Don’t wait until the last minute!  “Talk” to 
you in our next edition. 

  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  ✭  

 

ABC-C is a Division of SWCPOC, at Fort Riley KS  

Send comments or suggestions to:   

mailto:NewsletterINQ@cpocswr.army.mil 

http://vetrecs.archives.gov/
mailto:NewsletterINQ@cpocswr.army.mil
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